Instructions for Downloading, Completing, and 

Returning National Interstate’s Insurance Applications


National Interstate’s submission applications for Public and Truck transportation risks are now available in electronic form.  Using an electronic form will allow all parties to enjoy the benefits of more efficient completion and processing.  The following instructions will provide direction on where these applications may be found and how they may be used.

How to find electronic copies of National Interstate’s Public or Truck applications:

National Interstate’s electronic form applications may be found either by visiting National Interstate’s website at www.nationalinterstate.com, by contacting your marketing representative, or by contacting National Interstate’s Marketing Department at 1-800-595-2553.  
Downloading

National Interstate’s applications may be downloaded in electronic form from the National Interstate website by following a few simple steps.

· Upon reaching the National Interstate site at www.nationalinterstate.com, find and select the link that is appropriate for your risk (Truck or Passenger/Public).
· Scroll to the bottom of the Truck or Passenger/Public page to find the paragraph that discusses National Interstate’s new electronic-form application.

· Double-click the appropriate link for the application that fits your risk (Public Transportation or Truck) to begin the download.  Select “open” to simply open the file or “save as” to save the application onto your computer.  If asked whether you would like to “Enable Macros”, please select “Enable Macros”.
· If you are submitting a truck risk that participates in “Drive-Away” business, please also download the Drive-Away Supplement to the Truck Application.

Completion

Once you have successfully downloaded the application, begin to fill the application out by following the prompts throughout the application.  Please remember to fill out all applicable fields.  Once you have completed the application, you should save a copy of the completed application for your own records.

Submission

After completing the application and saving a copy for your own records, you will need to choose one of several options for submitting the completed application.

· Electronic Submission – The first option for submitting the completed application is to attach the saved file containing the completed application to an e-mail that is addressed to your marketing representative.  The marketing representative, upon receipt of the application, will process the application in the same fashion as they would process an application that was submitted via paper-copy.  A signed copy of the “Applicant’s Statement” will need to be submitted by mail prior to binding.
· Paper Copy – Applications may continue to be submitted in paper-form via mail in the same way that they have been submitted in the past.  To submit the completed application by mail, simply print a copy of the saved application and mail it to the attention of your marketing representative.
It is important to note that in order for an application to be considered ready for processing by National Interstate, a variety of additional information (as outlined in the application) will be required in addition to the application itself.

Questions

If you have any questions while downloading, completing, or submitting one of National Interstate’s electronic-form applications, please contact one of our representatives for immediate help.  You may either contact your marketing representative directly or contact the Marketing Department at 1-800-595-2553.

We hope that you will find National Interstate’s new electronic-form applications to be beneficial.  We appreciate your business and are continually striving to improve the relationship we have with our brokers, agents, and insureds.
